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Appliance Rebates

Rebates and instant discounts

on eligible high-efficiency

ENERGY STAR® certified appliances
purchased at retail stores.

Appliance Recycling

Free pickup, haul-away, and
environmentally responsible disposal

of old, working refrigerators and freezers,
plus a rebate for each qualifying unit.

HVAC Instant Rebates

Rebates on high-efficiency
HVAC equipment purchased
through a participating contractor;
interest-free, on-bill repayment,
and other incentives available.

PSE&G Marketplace

Online storefront offering
instant rebates at checkout on
energy-efficient products
including smart thermostats,
water fixtures, and more.

Energy Efficiency Programs.

Efficient
Products
Programs

Demand Response

Two pathways available: FlexPower—
for residential and small business
customers with smart thermostats,
and SmartFlex—a behavioral program
for residential customers. Enroll to
reduce energy use during peak times
and earn rewards.

Residential

Behavioral MyEnergy
Data analytics, home energy
reports, and online energy audits.

Home
Assessment
Programs
(Whole Home
Energy
Solutions)

Comfort Partners*
(Utility/BPU-managed program)

No charge for energy audit, direct
installation of energy-efficient equipment,
health and safety upgrades, and deeper
retrofits including weatherization and
system replacements.

Home Weatherization*

Free energy efficiency assessment and
additional energy efficiency, health,
and safety upgrades at no charge.

Whole Home Energy Assessments
Free one-hour walk-through of a
customer’s home, including installation
of energy-saving products at no cost.

Whole Home Energy Solutions
Customers can contract with a Trade
Ally for a comprehensive home
assessment to help maximize energy
efficiency and overall comfort; on-bill
repayment is available.



Efficient Products
Programs
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Residential Energy Efficiency Programs
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At a glance.

Customers can receive instant discounts that can be applied at checkout at
participating retail stores, or they can apply online for post-purchase rebates
on high-efficiency appliances.

* Instant Discounts (retail store markdown): ENERGY STAR®certified
appliances including room air conditioners, air purifiers, dehumidifiers,
and bath ventilation fans are eligible for an instant discount at PSE&G’s
retail partners.

+ Post-Purchase Rebates: PSE&G customers may submit an online
rebate application for purchasing ENERGY STAR certified qualifying
appliances. These include washers, dryers, dishwashers, heat pump
water heaters, refrigerators, freezers, and smart thermostats. Proof of
purchase required.




Residential Energy Efficiency Programs
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Program details.

Eligibility
+ Must be a current PSE&G residential electric and/or gas customer
to participate.

+ Customers must purchase equipment at a participating retailer to
claim instant rebates.

* Instant discounts are available to all customers who shop in-store
at participating retailers. Discounts on eligible products are already
reflected in the price at checkout.

How Customers Can Participate
Submit a post-purchase rebate form online at
ApplianceRebate.pseg.com.
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At a glance.

PSE&G will pick up, haul away, and recycle up to two refrigerators or
freezers per household for free. Refrigerators or freezers must be

10 to 30 cubic feet and in working order. Sub-Zero brand appliances
are not eligible.

Also, if PSE&G customers have old, working room air conditioners or
dehumidifiers, PSE&G will recycle up to two room air conditioners and
up to two dehumidifiers per household during the same appointment.




* Must be picked up at the same time as refrigerator or freezer.

Program details.

Eligibility
Participation is limited to current PSE&G residential electric customers and
to Butler Electric customers receiving PSE&G natural gas service.

Rebate Amounts
Refrigerator: $100 rebate

Freezer: $100 rebate

Dehumidifier: $35 rebate*

Room air conditioner: $35 rebate*

How Customers Can Participate
Schedule a free pickup online at pseg.com/Recycling or call 1-844-356-4608.
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Residential Energy Efficiency Programs
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At a glance.

PSE&G residential customers can get instant rebates on eligible
equipment purchased and installed through a participating PSE&G
program contractor(s). Energy-efficient upgrades, including a
central or mini-split air conditioner unit, heat pump, water heater,
furnace, boiler system, or ENERGY STAR® certified smart
thermostat, may be eligible for rebates.




Residential Energy Efficiency Programs
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Program details.

Eligibility
Resident must be a current PSE&G residential electric
and/or gas customer to participate.

Measures

Rebates are available for air conditioner units, heat pumps,
water heaters, furnaces, boiler systems, or ENERGY STAR
certified smart thermostats.

How Customers Can Participate

See available incentives and find a participating contractor
at pseg.com/HVACRebates.
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Marketplace details.

Eligibility
To shop the Marketplace, visitors must be current
PSE&G residential electric and/or gas customers.
Customer can also have a Butler Electric and PSE&G
gas account to receive electric rebates.

Customers will be required to validate their PSE&G

residential account prior to checkout to receive rebates.

Eligibility can be verified using a service address, a
PSE&G account number, or a MyAccount SSO.

Qualified Products

Qualified products include advanced power strips, air
purifiers, smart thermostats, water fixtures, and more.
Brands include Nest, ecobee, and Honeywell.

How Customers Can Participate
Shop now at pseg.com/Marketplace.

This website is for PSE&G residential customers only; if you are not a residential customer please consult with retail suppliers of th
Contact FAQ Order Information

2 PSEG = MARKETPLACE Q search

Shop Energy-Efficient Products v Energy Efficiency Programs Vv

It’s prime time
for

* Price reflects the manufacturer sal
supplies last. Rebate limitations and

Featured Products

[ sale | Google Nest Learning [ sale |

Thermostat
1 . 8.8.6.8 ¢

$249 full price

ecobee3 lite
1. 8.6 .66 ¢

$149.99 full price
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Marketplace details.

This website is for PSE&G residential customers only; if you are not a residential customer please consult with retail suppliers of th
Contact FAQ Order Information

. . : . M B MARKETPLACE Q search
Customer is responsible for installation of the w PSEG

products within 60 days of purchase in the home
associated with the account.

Limit of two: It’s prime time
Per year fOr

Low-flow aerators

Shop Energy-Efficient Products v Energy Efficiency Programs Vv

* Price reflects the man
supplies last. Rebate limi

Low-flow showerheads

Every three years

Smart thermostats Featured Products

Air purifiers
[ sale | Google Nest Learning [ sale |

Thermostat
1 . 8.8.6.8 ¢

$249 full price

ecobee3 lite
1. 8.6 .66 ¢

$149.99 full price

Dehumidifiers

Limit of four:
Every three years

Advanced power strips (tiers 1 and 2)

Window air conditioners

14



Residential Energy Efficiency Programs

Home Assessment
Programs



Benefits of home assessments.

Participants receive a room-to-room walk-through, as well as recommendations about how to improve the energy

efficiency, health, and safety of their home.

Customers can receive expert advice from a PSE&G certified energy adviser that could help them save up to 30% on

energy costs.*
Income-eligible customers may qualify for energy efficiency upgrades at no cost depending on their homes’ needs.

Customers could receive energy-efficient products, such as a smart thermostat, LED light bulbs, and advanced power

strips, also at no cost.

Up to $25,000 in interest-free, on-bill repayment is available for eligible customers to make upgrades that are performed

under Whole Home Energy Solutions more affordable.

14



Residential Energy Efficiency Programs

@

<[

Program overview.

Home energy assessment offerings

Whole Home Energy Solutions

Umbrella
Program

Home Weatherization
Pathways Open to moderate-income

customers™

* Customer eligibility remains dependent on dwelling qualifications.

Whole Home Energy
Assessments

Open to all customers®

Whole Home Energy
Solutions

Open to all customers*

Comfort Partners

Open to low-income
customers

Utility/BPU-managed
program

14
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Pathway details.

Eligibility
Resident must be a current PSE&G electric and/or gas customer and live in a
one- to eight-unit dwelling to participate. Eligible customers must also meet one of

the following requirements:

Household income is above 250% and below 400% of the Federal Poverty Levels.

Primary residence is located within a moderate-income censustract.

Primary residence is located within a specific Overburdened Community.

Resident participates in the federal safety net partnership program New Jersey SHARES.
Measures

The customer may receive a variety of energy-efficient and safety products, including faucet

aerators, showerheads, LED light bulbs, advanced power strips, smart thermostats, and
carbon monoxide detectors.

Based on the assessment findings, customers may also qualify for additional energy
efficiency and/or health and safety improvements such as air sealing measures, insulation
upgrades, ductwork sealing, dryer venting, heating and cooling equipment upgrades, and
water heater replacements.

How Customers Can Participate
Schedule an appointment at pseg.com/HomeWeatherization.
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Residential Energy Efficiency Programs

At a glance.

Customers can schedule an appointment to have a certified energy
adviser perform a free Whole Home Energy Assessment to identify
the ways customers can save more energy and money.
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Residential Energy Efficiency Programs
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Pathway derails.

Eligibility
Participation is limited to current PSE&G electric and/or gas customers.

Measures
+ During the appointment, the customer will receive energy efficiency

recommendations related to air leakage, appliances, heating and cooling
systems, insulation levels, light fixtures, and water heating equipment.

« The program may also provide and install energy-saving products such as
advanced power strips, a smart thermostat, efficient-flow showerheads, and
LED light bulbs at no cost.

+ After the appointment, the customer will receive a customized report with
recommendations about more steps they may take to reduce energy use.

How Customers Can Participate
Schedule an appointment at pseg.com/WHEA.
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Residential Energy Efficiency Programs
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At a glance.

Customers can schedule a home energy assessment with a participating
contractor to make their homes more energy efficient.

Following the assessment, the resident will receive a customized report
with recommendations about steps they may take to reduce energy use,
control costs, and take advantage of rebates up to $6,000 and interest-
free, on-bill repayment up to $25,000.




Residential Energy Efficiency Programs
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Pathway derails.

Eligibility
Resident must be a current PSE&G electric
and/or gas customer to participate.

Measures

+ The participating contractor will visit the home to test air
leakage, carbon monoxide levels, cold/hot spots, cooling
system efficiency, heating system efficiency, hot water
system efficiency, indoor air quality, and insulation levels.

« Measures include air conditioning system upgrade or
replacement, air sealing, boiler upgrade or replacement,
domestic hot water upgrade or replacement, furnace
upgrade or replacement, and insulation.

How Customers Can Participate
Find a participating contractor at pseg.com/WHES.




Residential Energy Efficiency Programs

Comfort
Partners




Residential Energy Efficiency Programs

At a glance.

The Comfort Partners Program is a component of New Jersey’s
Clean Energy Program. It offers free energy-saving improvements and
energy education to income-eligible families.

Comfort Partners is managed by seven New Jersey-based utilities,
including PSE&G.

& 5 1 2 I




Residential Energy Efficiency Programs
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Program details.

Eligibility

Participation is limited to current PSE&G residential electric
and/or gas customers who have a household income at or below
250% of the Federal Poverty Levels.

Measures
In addition to a free assessment, customers may receive no-cost

upgrades, including air sealing, ductwork sealing/repair, efficient
lighting products, hot water conservation, insulation upgrades,
refrigerator and/or freezer replacement, personalized energy
counseling, tune-ups of heating/cooling equipment, and more.

How Customers Can Participate
Customers can learn more atpseg.com/ComfortPartners.




Residential Energy Efficiency Programs

Behavioral
MyEnergy
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Residential Energy Efficiency Programs
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At a glance.

MyEnergy is an opt-out behavior-based energy efficiency program that
is part of PSE&G’s Clean Energy Future (CEF) Program.

MyEnergy was designed to help PSE&G's residential customers save
money by providing them with personalized information regarding their
electric and natural gas usage, comparative energy use information, tips
to save energy, and opportunities to participate in other energy efficiency
or company programs.

+ Single-family, multifamily, and low- to moderate-income households
can participate.

« Approximately 1.3 million customers (dual-fuel, electric-only, and
gas-only) currently participate in MyEnergy.




Residential Energy Efficiency Programs
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Program details.

Eligibility
Participation is limited to current PSE&G residential electric and/or gas
customers who:

+ Have a PSE&G My Account with continuous 13 months of billing data.

+ Have not installed solar prior to program participation.

Main Components

- Home Energy Reports — (paper and digital reports) sent to
customers on amonthly cadence

+ High Usage Alerts — emailed to customers mid-month if usage is
trending high

- Home Energy Assessment (HEA) Tool — short survey, yielding
personalized report

- Online Customer Portal — ask the expert questions, update home
profile




Residential
Electric Vehicle
Programs
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Residential Smart
Charging

Up to $1,500 toward the cost to install an EV
charger in your home

Up to an additional $5,000 toward the cost for
PSE&G to upgrade the electrical service, if
needed

Off-Peak Charging Program- credit on your
electric bill for charging at night or on the
weekend




Business Energy
Efficiency
Programs



C&I Energy Efficiency Programs

Multifamily

ﬁﬁ Provides energy-efficiency education through energy assessments and a suite of
efficiency and building decarbonization offerings ranging from simple to deep energy
retrofits targeting all end uses

Direct Install (DI)

Offers free energy assessments, incentives, and on-bill repayment to public
entities, non-profits & small businesses. Projects typically involve lighting and
commercial HVAC. Includes Closed Network for Public Entities & Open
Network Small Business Direct Install (SBDI)

=

Prescriptive

~——> Features rebates and on-bill repayment for energy-efficient midstream
-~-~5 and downstream measures including HVAC, lighting, motors/drives,
refrigeration, water heaters, air compressors, food service equipment,
and more. Also, includes a Midstream and Downstream channel

Commercial
and Industrial @ Engineered Solutions (Energy Solutions)
Provides energy efficiency measures and engineering services for
hospitals, colleges and universities, school districts, municipalities, multi-
family apartments, other nonprofit/public entities, and large commercial
entities

Offers rebates and on-bill repayment for custom measures that do not have
prescriptive rebates

@ Advanced Custom (Energy Solutions)
O

Focuses on optimizing energy use for existing systems and business processes. Includes Retro-
Commissioning (RCx) and Strategic Energy Management (SEM), Monitoring-Based Commissioning
(MBCx), Virtual Commissioning (VCx) and Building Optimization pathways

\? Energy Management (Energy Solutions)

Installation Pathway:

Direct Install (DI): Customer
contracts with Trade Ally for
installation

Prescriptive: Customer can either
contract with Trade Ally for installation
or purchase products and arrange for
installation

Engineered Solutions: Customer
selects contractor(s) of choice for
construction work

Advanced Custom: Customer
contracts with Trade Ally for
installation, selects contractor(s) of
choice for construction work, or uses
in-house staff

Energy Management: Customer
selects contractor(s) of choice for
installation

On Bill Repayment (OBR) available
for C&Il Pathways for eligible
customers



Resources for managing energy costs.

Energy-Saving
Programs

Take advantage of our
energy-saving programs at
pseg.com/HomeEnergy
or 1-855-846-2895.

PSE&G offers a variety of
energy efficiency programs
that can help you save money
with discounts, rebates, and
expert energy assessments.

Bill Payment
Assistance

Learn about bill payment
assistance at
pseg.com/Help.

If your energy bills become
unmanageable, a number of
payment assistance
programs are available.
PSE&G also offers payment
arrangements.

Tips and Tools

Get energy-saving tips
and tools at
pseg.com/SaveEnergy.

Get convenient online
information to help you
manage your monthly energy
usage. Find tips and toaols,
including our online home
energy assessment, to help
you reduce energy costs.

Equal Payment
Plan

Enroll in the Equal
Payment Plan at
pseg.com/EPP.

Avoid seasonal fluctuations in
your energy bill with the
Equal Payment Plan (EPP).
EPP estimates your yearly
energy costs (based on last
year’s usage) and divides the
total into 12 equal monthly
payments.

38



* PSEG

Thank

Jeannemarie Ryder
Jeannemarie.Ryder@pseg.com
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